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RETIREMENT LIVING

Off the radar
Aging boomers derided, or ignored, by ad campaigns
By Andrea Coombes, CBS.MarketWatch.com
Last Update: 8:32 PM ET Dec. 14, 2003  E-mail it | Print | Discuss | Alert | Reprint | RSS

SAN FRANCISCO (CBS.MW) -- Despite the well-publicized fact that baby boomers are sliding inevitably into middle 
age and beyond, companies' attempts to market to them are having only limited success.
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Every seven seconds marks one more American's 
50th birthday, according to current estimates, but 
boomers say they're being ignored in large part by 
corporate America. And, despite the occasional 
cursory nod such as Cadillac's Led Zeppelin-laced 
ads, most marketing attention is directed at either a 
much older or younger crowd, according to a new 
survey.

Sixty-six percent of boomers age 50 and older said 
more ads target younger people, and 64 percent of 
those age 39 to 49 agreed, according to a survey of 
450 boomers by The Boomer Project, a joint effort 
by Richmond, Va.-based ad agency Boisseau 
Partners and Southeastern Institute of Research.

And 35 percent of boomers 50 and older said 
advertisements target people older than them, while 
30 percent of those 39 to 49 said the same thing, 
the survey found.

"They're in this never-never land," said Matt 
Thornhill, founder of The Boomer Project and chief 
marketing officer at Boisseau Partners. "They don't 
relate to the lifestyle of a senior senior, and they're 
not young anymore."

While it's a group that spends an estimated $2 
trillion a year on consumer goods and services, 
Thornhill said, "traditional marketers target the ideal 
demographic as 18 to 49, and everybody else is 
lumped into the 50-and-over group," he said.

The marketers are "not interested or they lump them 
in with the gray-haired folks who are 65 or 70. Bruce 
Springsteen is 54, Kim Basinger just turned 50, 
Robin Williams is 51. Are you going to call them 
seniors? Those aged 50 to 57 are at the peak of 
their earning years. They've got the kids out of 
college. They've got time and disposable income."

Shallow attempts

And the cursory commercial nod does not always 
appeal. Boomers gave the Cadillac ad low points in 
the survey, Led Zeppelin soundtrack and all.

That indicates a deeper problem: Attempts to 
address this cohort are often laden with stereotypes, 
easy references to a peace sign, a Woodstock 
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